¢ LATERAL

Date: 14 May 2021

To:  Ms A Voorster
Prince Albert Local Municipality
Private Bag X53
Prince Albert
6930

Good day Ms Vorster

With regards to the above mentioned matter, it is with great pleasure that Lateral Unison
Insurance Brokers Pty Ltd accepts the appointment for the short term insurance broker.

Lateral Unison Insurance Brokers feel confident that it can make significant contribution to
Prince Albert Local Municipality.

Looking forward to a healthy working relationship.

Regards

el
Matshediso Seli
Tender manager
T: 011 100 3920
Email: selim@lateralunison.co.za
www lateralunison.co.za

Address: Moore Building, Riley Road Office Park, 15E Riley Road, Bedflordview

0860 LATERAL (528 ¥25)  Moore Building, Riey Rood Office Park, 15€ Riey Rood, Bedfordview info@lateralunisoncoza
PO Box 752231 Bedford Gardens 2047 ‘\

VAT No: 4110215219 FSPNo: 17169 Company Reg. No.: 2004/008133/07 MW Letselc

wwwr.laleralunison.co.za F
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PRINCE ALBERT LOCAL MUNICIPALITY herein represented by
MS A VORSTER
(Hereinafter referred to as the Client);

And
LATERAL UNISON INSURANCE BROKERS (PTY) LTD, company registration

number 2004/008133/07 herein represented by MR MW LETSELA
(Hereoinafter referred to as the” Service Provider”).

¢ LATERAL

In respect of Short-Term Insurance intermediary and Risk Management Services services for the

Client:

Preamble
Whereas:

(a)

(b)

Initial:

This contract is for:
a. Short Term Insurance and Intermediary services as per annexure 2 of the Bid
Document, and
b. Risk Management Services as per annexure 19 of the Bid Document.

The parties wish to record the terms and conditions that shall govern the relationship
between the parties in light of the requirements of the Bid document.
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it is therefore agreed as follows:

1 Interpretation

The headings of the paragraphs in this Agreement are for purposes of reference only and shall not

be used in the interpretation thereof, unless a contrary intention clearly appears.

The singular includes the plural and vice versa.

The following terms shall

have the meanings assigned to them hereunder and cognate

expressions shall have corresponding meanings, namely: Private Bag X53, Prince Albert, 6930

1.1. “Agreement’
1.2. “Client”

1.3. “Service Provider”

1.4. “Party/Parties”

Initial ( }
(b Mo

means this agreement, also referred to as the Service
Level Agreement/SLA, and include any annexures attached
hereto;

means: PRINCE ALBERT LOCAL MUNICIPALIY and its
authorised representatives (email:anneleen@pamun.gov.za
attention MS A Vorster the authorised representative),

means : Lateral Unison insurance Brokers (PTY) LTD, Registration
Number 2004/008133/07, an.authorised Financial Services
Provider FSP Number 17169; a company conducting its business at
15E Moore House, Riley Road Office Park, Bedfordview, PO Box
75223, Bedford Gardens, 2047 (email: motlatsi(@lateralunison.co.za
attention Mr. MW Letsela the authorised representative );

means the contracting entities to this Agreement, being the

Service Provider and the Client or its/their authorised
representative/s;
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1.5. “Services” means the professional work to be performed by
Service Provider in the Bid Document which include:

a) Short Term intermediary Service (as per Annexure 2 of
the Bid Document;

b) Risk Management Services {as per Annexure 19 of the
Bid Document; and

In terms of the Letter of Appointment ("Appointment Letter") offered
on the 14" May 2021 and accepted on the 18" May 2021 attached
as Annexure "AL”

1.8. “Business day” means any working day, excluding Saturdays, Sundays and
public holidays;

1.7.  "Commencement date® means the date on which the parties commenced with the
performance of their obligations, namely 15t July 2021;

1.8. “Confract price” means the total amount of fees that will be charged by the
service provider, including disbursements and VAT, for the
performance of the services in terms of this Agreement, which
include broker commissions and Risk Management Fees;

1.9. “Key Result” means an indicator or yardstick in terms of which the service
provider's successful performance of its obligations may be
measured;

1.10. “Methodology” means the professional expertise and the system of methods

required by the service provider to perform the obligations set
out in terms of this agreement;

1.11. “Prime rate” means the variable interest rate as charged and calculated by
the service provider's bankers from time to time;

1
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1.12.

1.13.

1.14.

1.16.

4.1

tnitial:

"Project”

“Project Plan®

“Insurer”

“Policy”
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means the services to be performed by the service provider in
terms of the Bid Document and the Appointment Letter together with
the corresponding obligations to be fulfilled by the Client;

means the services to be performed by the service provider in
terms of the successful completion of the project;

means Guardrisk Company or any such insurance
company as may be engaged in terms of clause 12.4 '

means the insurance cover as underwritten by the insurer; and

“Asset Risk Management Services” means the identification, assessment and prioritization

of risks, followed by a coordinated and economical
application of resources to minimize or control the
probability of occurrence and the impact of negative
events. More fully described in Annexure 19 of the Bid
Document.

Figures are referred to in numerals and letters and if there is any conflict between the two

then the letters shall prevail.

Expressions defined in this Agreement shall bear the same meanings in schedules or
annexures to this Agreement, which do not themselves, contain their own definitions.

Appointment and Duration

The Municipal Manager hereby appoints the Service Provider to provide a brokerage
service for short term insurance cover Risk Management Services as set out on the Bid
Document which shall form part of this agreement and shall be read as if herein
specifically incorporated, and further, as more fully expounded on in the bid documents.




4.1.2

4.2,

4.3

4.4
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The Accounting Officer and the Municipal Manager confirms that the service provider was
appointed in terms of the accepted General Procurement Guidelines for public service
administration of the Republic of South Africa.

That the Accounting Officer and the Municipal Manager have satisfied themselves that
there was no abuse of supply chain regulations in appointing the service provider.

That the Accounting Officer and the Municipat Manager have satisfied themselves that the
service provider and its directors are not one of the prohibited people or persons in terms
of the Supply chain managsment Regulation 44 of the MFA Regulations.

Notwithstanding the date of signature hereof, this agreement shall commence on 1* July
2021 and shall endure for a period of thirty six (36) months terminating on 30" June
2024, as per service provider's bid proposal and the Appointment Letter.

Notwithstanding the failure of any party to sign this agreement it will be deemed that this
agreement was signed for and on behalf of both parties on the day that the bid is awarded
to the Service Provider in terms of the Bid Document.

However, the Accounting officer and/or Municipal Manager, may consider to extend the
contract period and scope of work of the Service Provider in line with relevant regulations
and guidelines and the urgent needs of the Client.

5. Products and Services

The Service Provider shall at alf times provide a high standard of professlonal service, and in doing

so, shall:

5.1.

5.2.

Render services honestly, fairly, with due skill, care and diligence;

Pay due regard to the interests of the Cllent;
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Reciprocal Obligations

The Parties hereby undertake, in favour of each other, to:

6.1. Pay due regard to each other's information needs and communicate information to the
other in a way that is factually correct, clear, fair and not misieading;

6.2 Avoid conflicts of interest or where applicable, ensure that such conflict of interest is
disclosed and managed fairly;

6.3. Provide information timeously and expeditiously to afford the other Party the opportunity to
make an informed decision;

6.4, Take reasonable care to establish and maintain systems and controls appropriate for the
implementation of this Agreement;

6.5. Deal with each other’s information in a confidential manner.
7. Business Relationship
7.1, The Parties hereby record that they are independent from each other and therefore, their

business relationship is that of “independent contractors”.

7.2. The Client undertakes not circumvent the Service Provider in directly interacting with the
insurance underwriter.

7.3 The terms agreed to herein, recorded in the Bid Documents (including The General
Conditions of Contract as per the bid document), annexure 2 and annexure 19 in the Bid
Document, which are the Insurance Quotations, Pricing Summary and Risk Proposal in
the Bid Document, the Asset Risk Management Services documentations and the
Appointment Letter (which Appointment Letter is to be read as if specifically incorporated
herein) are the only terms comprising part of the Services and shall be the only terms by
which the Service Provider is bound to perform, they supersede any previous terms and
conditions between the Parties.

nitial: " )_ MJAL)
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7.4,

7.5.

7.6.

7.6.1.

7.6.2.

7.6.3.

7.6.4.
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Any other specific requests by the Client shall be agreed to by both Parties and committed
to in writing.

All other terms, conditions, alterations or amendments to these terms, in order to be valid,
must be in writing, signed by both Parties; and will be added to this Agreement as an
addendum.

The services rendered by the Service Provider may include:

Performing services as intermediary under the Short-term Insurance Act 1998 (as
amended from time to time), entering into, varying or renewing short-term policies and
maintaining, servicing and dealing with the policies as intermediary on Client's behalf,
collecting or accounting for premiums paid by Client and receiving, submitting or
processing claims under the policies on the Client's behalf subject to the receipt of
accurate and reliable information from the Client;

in order to expedite claim settling and to evaluate administration on behalf of the Client,
the Service Provider undertakes to register claims, follow up on assessors and quotations

from various suppliers in order to reduce the risk and cost to the Client;

Performing other insurance, reinsurance and risk management services as a broker or
advisor as discussed and agreed with the Client from time to time;

Handling all aspects of the Client's insurance and risk management requirements which
will be agreed and reviewed from time to time.

A
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8.1.

8.2.

8.3.

9.1

9.2.

9.3.
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Communications/Notices

All Client's instructions and notices to the Service Provider shall be in writing. [n urgent
cases oral instructions may be accepted but must be confirmed in writing within 24 hours.
Acknowledgement of receipt of instructions should be confirmed by the Service Provider
in writing within a reasonable time.

In circumstances where the Service Provider has provided the Client in writing with
advice, proposals, recommendations or premium quotations, no cover can be placed and
accepted by Insurers without the Client’s written instructions to arrange cover.

Electronic communications and facsimiles received after normal business hours shall only
be deemed to have been received on resumption of normal business hours the following

business day.

Proposal Form/Risk Questionnalre

For certain classes of insurance, the Client will be required to complete a proposal form
and/or risk questionnaire.

The Service Provider will provide the Client with guidance on complsting the form;
however the Service Provider cannot complete forms on Client's behalf and accordingly,
accepts no liability or responsibility in respect of the correctness and/or completeness of
the information provided by the Client.

The Client will complete the form fully and accurately and shail pay particular attention to

its duties of disclosure as it is essential that the Service Provider and the Insurers are fully
informed of all material facts before placing any cover on the Client’s behalf,

Py
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10. Breach and Cancellation of Appointment

10.1.  This Agreement may not be terminated by either party safe for in the event of material
breach. Any breach of the Client's obligations under clauses 11 to 11.6 and 14 to 14.3
hereunder, but not limited thereto, will be deemed as material breach.

10.2.  If either party commits a material breach of any of the terms of this Agreement which is
not remedied within 60(sixty) working days from date of receipt of notification calling upon
the defaulting Party to rectify the breach. Then the non-defaulting Party may cancel this
agreement by giving 90 (ninety) days written notice of such cancelation to the defaulting

Party.

10.3 If the defaulting Party is the Client, all outstanding commissions, fees and or any other
payments due under this agreement, that would have fallen due for the balance of the
term (recorded in clause 4.2 above), had it not been for the cancelation, will immediately
become due and payable as an accelerated payment in one lumpsum (*The Accelerated
Payment’).

11. The Client’s Duty of Disclosure

11.1.  ltis the Client’s responsibility to disclose to Insurers via the Service Provider all material
information when obtaining cover, whether or not a proposal or other forms are
completed.

11.2.  Information is material if it would or may reasonably be expected to affect the insurers
assessment of the risk whether from the perspective of the premium, or the terms of
acceptance of any risk, or if the misrepresentation/non-disclosure induces the insurer to
enter into the contract of insurance on particular terms or prevents the insurer from
forming its own view as to the effect of such risk information on its assessment. The
Client is obliged to remedy such non-disclosure.

11.3.  The insurer is not obliged to make enquiries about material risk information; the onus falls
upon the Client as the insured.

2
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11.5.

11.6.

12,

12.1

12.2.

12.3.

12.4.
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If material information is omitted or misrepresented, the Insurer shall have the right to
declare the insurance policy void. This will mean there is no longer an insurance policy
and no claims will be paid. It is, therefore, extremely important that the Client takes care
to provide accurate and complete information to enable the insurers to accurately assess

the risk.

The duty of disclosure arises when the insurance is first taken out and also every time the
Client renews or amends this agreement. The policy may also include a requirement to
advise the Service Provider and the Insurer of any material changes o the Client’s risk
profile throughout the term of the policy as soon as reasonably possible.

Prior to inception of this agreement or renewal thereof the Client must advise the Service
Provider and the Insurer of all known incidents which reasonably could give rise to claims
not yet reported. This is material information and non-disclosure to the Insurer and the
Service Provider prior to inception or renewal date may result in claims being repudiated
or cover being voided or aiternatively re-negotiation of premium and other policy terms.

Scope of Proposed Insurance

The Service Provider shall ensure that it:
Arranges the required insurance cover in accordance with the Client’s needs.

Explains to the Client the scope and intention of the cover sought and the relative costs of

insurance;

Explains the key features of the insurance proposed, including the scope of cover, sums
insured and indemnity limits, any significant or unusual restrictions, exclusions conditions
or obligations and the period of the cover;

Discloses to the Client the details of the participating Insurer, which may vary from time to
{ime;




12.5.

13.

13.1

13.2.

13.3.

13.4.

13.5.
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Meets the Client's Insurance requirements, and in circumstances where this is not
possible, inform the Client of the differences between the insurance requirements required
by the Client and the insurance cover that the Service Provider is able to secure.

Confirmation of Cover and Quotations

The Service Provider will, as soon as possible after the signature of this agreement,
provide the Client with the original of the insurance policy, as evidence of the insurance
cover being In place.

The cover is only in force once the insurer has accepted the risk and confirmed to the
Service Provider that they are on cover.

Insurers may hold the Client covered, at terms to be agreed, after inception or renewal of
cover due to the late conclusion of renewal terms. Such hold covered arrangement will
cease once the renewal terms have been agreed with Insurers and the Service Provider
has received confirmation that insurers are on risk.

If any changes are required to be made to the insurance cover during the insurance
period, the Client shall contact the Service Provider immediately to enable the Service
Provider to advise the Insurers, secure any other information that may be required by the
insurer and obtain their approval to underwrite the said changes.

In cases where the Service Provider is required to provide estimated terms without
approaching the market, the final premium and/or cover cannot be confirmed until the
Service Provider has reached an agreement for the costing with insurers and placed the

cover.

Ch M1
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14. Premiums

14.1  payment of insurance premiums must be made either annually or on or before the first day
of every month.

14,2 failure to do so without prior arrangement with the service provider shall amount to a
breach of contract and may result in the claims emanating within that period of non-
payment , being repudiated by the underwriter without any liability extending to the service
provider, until such time the premiums are up to date.

14.3 all invoices rendered for any additional services shall be payable within 30 days failing
which the service provider shall be entitled to withhold any further services, reports and or

supply of any equipment until payments have been made, failing which the service may
slect to pursue its rights in law without jeopardising the terms of the agreement.

15. Remuneration and Disclosure of Earnings
15.1. The Service Provider will:
15.1.1. Provide details of the premium costs of each of the policies offered.

15.1.2. In accordance with Insurance legislation, be entitled to any interest it is able to eam
through management of premium balances held on behalf of insurers.

15.1.3. The Service Provider's remuneration includes the costs of servicing and handling,
insurance claims which can reasonably be expected to increase in the normal course of

the Client's business, based on the past reported claims history.

15.2. The Service Provider shall in addition to the services referred to in clause 15.1.3. above,
shall be entitled to be remunerated by the Client for any Asset Risk Management Services.

Initial: ‘gi__ﬁ M__W_‘ .
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15.3. The Service Provider reserves the right to charge a fee for its services if the Client ceases
to be a Client, either by agreement or in terms of clause 10 above, but wishes the Service
Provider to continue handling outstanding claims on its behalf after the expiry of the current
insurance period and the Service Provider agrees to do so.

15.4.  In order to fulfil its obligations in terms of this agreement the Service Provider may secure
services of third parties from time to time.

156.5 The Service Provider will obtain the Client's and/or Insurer's prior approval, as may be
applicable, to use the services of external professional loss adjusters, professional
consultancy services and Claims Procurement services.

16. Claims

16.1. The Insurance policy will describe the procedures and conditions associated with the
preparation and formulation of a claim. It is essential that the Services Provider is notifled
in accordance with the underlying policy conditions of any incident, or circumstances, which
could give rise to a claim. In the event of late notification to the Service Provider the
insurers may decide to repudiate a claim in terms of the policy or on the basis that their
interests have been prejudiced by the delay. When notifying the Service Provider, the
Client must include all material facts concerning the claim.

16.2.  The Service Provider shali:
16.2.1. Give the Client guidance on pursuing a cfaim under the relevant policy or relevant policies;
16.2.2. Confirm within 24 hours that the claim has been registered;

16.2.3. Claims Processing:

fast track claims - 1 to 15 days
general claims - 15 to 30 days

complex claims - 30 to 45 days
large claims up to 90 days.
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16.2.4.

16.2.5.

16.2.6.

16.2.7.

16.2.8.

16.3.

16.4

17.

171

17.2
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In the event an assessor is to be appointed, it is within the Service Provider's mandate to
appoint an assessor or loss adjuster within 5 (five) working days from recelpt of all the
necessary documentation from the Client;

Ensure that payment of claims are processed within 7 (seven) working days of
submission of the invoice.

Handle claims and keep the Client informed of progress;

Inform the Client in writing if the Service Provider is unable to deal with any part of a

claim;

Collect and pay over claim payments to the Client, without delay, once a claim has been
agreed, settled and paid by Insurer(s).

The insusance policy sets out the various terms, conditions, warranties and exclusions
relating to the cover. In the event of a claim it is the only document which can be used to
determine whether or not a claim is payable.

All claims will be treated and dealt with in terms of the philosophy, principles, timelines
and processes

Retention of Policy and Claim Documentation

At the Client’s election, the Service Provider will retain the original copy of the insurance
contraci(s) which it arranges on the Client's behalf in accordance with its statutory
obligations. The Service Provider will automatically destroy policy records after these
retention periods have lapsed, unless the parties agree otherwise. The Service Provider
will provide this service for as long as the Client remains a client. In the event of the Client
terminating the Service Provider's, all archived policy documentation will be retumed to
the Client.

The Client shall be consulted about any policy amendments prior to such being effected.

MW,
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18. Financial Soundness of Insurers

The Service provider shall take reasonable due care to assess the financial soundness of
the proposed Insurers and reinsurers and may from time to time recommend using public
information, including that produced by recognised rating agencies. Notwithstanding this,
the Service Provider cannot and does not guarantee the future financial ability of any
Insurer or reinsurer to meet policyholder claims. The Service Provider shall keep Client
informed of any material concemns which it may have with regard to the Insurer’s financial
soundness and possible alternative options.

19. Miscelianeous

19.1.  In the event that any term or provision of this Agreement is found to be invalid, unlawful or
unenforceable, such term or provisions will be severable from the remaining terms of the
Agreement which will continue to be valid and enforceable.

19.2.  Notwithstanding the provisions of clause 4.3 above, any agreement that seeks to modify
this Agreement and/or other agreements shall only be binding in the event that same are
executed in writing and signed by a duly authorised representative of both Parties.

20. Dispute Resolution

20.1 In the event of any dispute arising out of or relating to this Agreement, the parties
will attempt to reach an amicable settlement of their differences. A dispute shall be
deemed to have arisen when either party notifies the other party in writing to that
effect.

20.2 If the dispute is not resolved within 30 days from the date that the dispute arose the
dispute shall be referred to arbitration and settled by arbitration according to the
rules then in effect of the Arbitration Foundation of Southern Africa.

20.3  Such arbitration shall be held in Johannesburg and shall be conducted in the
English language before an Attorney or Advocate practising for a period not less
than 10 years. If the Parties cannot, within 10 days from the date of the expiry of

Initial: \-3{ — M_l;\)__'_
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the 30 days, referred to in clause 20.2 above agree on an arbitrator, either Party
can request the Chairman of the Bar Council of the Johannesburg Bar to appoint an
arbitrator within 10 days.

20.4 The arbitration will be governed by and interpreted in accordance with the laws of
the Republic of South Africa and any award will be final and not subject to appeal.

20.5 This agreement to arbitrate shall be enforceable in and judgment upon any award
may be entered in any court of the Republic of South Africa having appropriate
jurisdiction.

20.6 Thess provisions shall not prevent either party from approaching any court or other
judicial forum having appropriate jurisdiction to obtain interim relief in the ordinary or
as a matter of urgency.

20.7 These provisions (clauses 20.1 to 20.6) shall not prevent the Services Provider from
applying in an appropriate Court for judgment in in relation to a liquidated claim.

21. Confidentiality

21.1.  Each party acknowledges that by reason of its relationship with the other party under this
Agreement it may have access to certain information and materials concerning the other
party’s business, plans, customers, clients, suppliers, technology and products that are
confidential and of substantial value to such party {“Confidential Information”), which value
would be impaired if such Confidential information were disclosed to third parties.

21.2. Each party agrees to maintain in confidence all Confidential Information received from the
other, both oral and written, and agrees not to disclose or otherwise make available such
Confidential Information to any third party without the prior written consent of the
disclosing party. Each parly agrees to use the Confidential Information only for the
purpose of performing its obligations under this Agreement.
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22.1.

22.1.1.

22.1.2,

22.1.3.

22.2.

22.3.
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Force Majeure

Neither party (“the Delayed Party”) will be liable for any failure or delay in its performance
under this Agresment due to causes which are beyond its reasonable control, including
(without being limited to) an act of God, act of civil or military authority, fire, epidemic,
flood, earthquake, riot, war, failure of equipment, disruption or failure of
telecommunications or electricity services, lack of Internst access, sabotage and
governmental action and/or the declaration of a State of Emergency under the Disaster
Management Act of 2002 (hereinafter referred to as “Force Majeure Event”), provided that
the Delayed Party:

Could not have prevented such failure or delay by taking reasonable precautions;

Gives the other party prompt written notice of the Force Majeure Event, including a
description of the nature thereof and its likely effect on the Delayed Party’s obligations
under Agreement; and

Uses its best efforts to correct such failure or delay in its performance as soon as may be
reasonably possible.

if a party is prevented from performing its obligations under this Agreement by a Force
Majeure Event, performance of those obligations are suspended only to the extent that
performance is reasonably prevented by the Force Majeure Event.

if @ suspension under clause 24.2 exceeds 20 (twenty) Business Days, the other party will

be entitled to terminate this Agreement forthwith by means of written notice to such effect
to the Delayed Party.




23.

23.1

23.2.

23.21.

23.2.2,

23.2.3.

23.2.4.

23.3.
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24.1.

24.2.
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NOTICES

The Parties choose the addresses, including email addresses, as set out in clauses 1.2
and 1.3 of this Agreement as their respective addresses for the purposes of giving any
notice, the payment of any sum, the serving of any process and for any other purpose
arising from this Agreement.

All notices under this Agreement will only be valid if in writing and will be deemed to have
been given:

when delivered by hand, on the date of delivery;

when sent by telex or facsimile or email, on the first business day foliowing the day of
confirmed transmission;

when sent by registered or certified mail, return receipt requested, 5 (five) business days
after the date of posting; and

when deposited with a commercial overnight carrier specifying next day delivery, with
written verification of receipt, on the first Business Day following the day of deposit.

All communications will be sent to the parties’ addresses, including email addresses,
referred to in clauses 1.2 and 1.3 of this Agreement or to such other street address within
the Republic of South Africa as may be designated by a party giving written notice to the
other party.

GENERAL

This Agreement will be interpreted and governed by the laws of the Republic of South
Africa.

The relationship of the Service Provider and the Client established by this Agreement is
that of independent contractors and nothing contained in this Agreement will be construed
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24.4.

24,5,

24.6.

24.7.

248
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to constitute the parties as agents, partners, joint ventures, co-owners or otherwise as
participants in a joint or common undertaking.

This Agreement, including the annexures hereto, constitutes the entire agreement
between the parties and supersedes and cancels all previous and contemporaneous
agreements with respect to the subject matter hereof and unless specifically provided
otherwise, subject to clause 4.3 above, no amendment or madification to this Agreement
will be effective unless reduced to writing and signed by both Parties.

No extension of time or indulgence which either Party {“the grantor’) may grant to the
other (“the grantee”) will constitute a waiver of any of the rights of the grantor, who will not
thereby be precluded from exercising any rights against the grantee which may have
arisen in the past or which might arige in the future.

No failure or delay on the part of either party in exercising any right, power or privilege will
constitute a waiver of such right, power or privilege, nor will any single or partial exercise
of any right, power or privilege preclude any other or further exercise theraof, or the
exercise of any other right, power or privilege.

If any provision of this Agreement is held to be invalid by a court of competent jurisdiction,
and or an arbitrator under the provisions of clause 20 above, then the remaining
provisions will nevertheless remain in full force and effect. The Parties agree to
renegoliate any term held invalid and to be bound by the mutually agreed substitute
provision.

The Service Provider shall not sub-contract, cede or alienate this agreement or any
portion thereof or interest therein, unless written permission by the Client is granted on
such terms and condition as the Client may deem fit.

This Agreement may be executed in one or more counterparts, all of which, taken
together, will constitute one and the same agreement on condition that both parties agree
to such.
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24.10.

24 11.

24.12.

25.

26.
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Clause headings, when used in this Agreement, are for convenience only and will not be
used in its interpretation.

Words and expressions defined in any sub-clause will, for the purposes of the clause of
which that sub-clause forms part, bear the meaning assigned to it in such sub-clause.

In this Agreament, unless the context clearly indicates a contrary intention, any expression
which denotes one gender will include the other, a natural person will include a juristic
person and other created entities and vice versa, the singutar will include the plural and
vice versa, the words and expressions contained in this Agreement will bear the meanings
assigned to them and related words and expressions will bear corresponding meanings.

The Parties hereby undertake to cooperate with each other in the implementation of the
Services. Therefore, each party shall execute all actions required by the other and shall,
without limitation, complete and/or sign all relevant documentation and provide all

information as requested.

Money Laundering

The Service Provider is obliged to take reasonable steps to safeguard the Client against
the risk of financial crimes. To help achieve this, the Service Provider may need to ask the
Client to provide additional information in relation to any insurance transactions the Client
asks the Service Provider to undertake.

Limitation of Liability

In the event of the Client suffering any loss or damage arising out of or in any way related
to the Service Provider's performance or non-performance in terms of this Agreement
whether arising out of any cause including negligence or recklessness, the Service
Provider' s liability shall be limited to a maximum amount of R25,000,000 {Twenty Five
Million Rand) in respect of any one claim or cause of action and in the annual aggregate in

terms of the insurance period.
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For and on Behalf of Lateral Unison Insurance Brokers (Pty) Limited:

MR MW LETSELA
DIRECTOR
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WITNESS WITNESS

For And on Behalf of PRINCE ALBERT LOCAL MUNICIPALITY
7

C.,t/
MS A VORSTER
MUNICIPAL MANAGER

:

WITNESS\ WITNESS
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